
UPDATED POLICIES & SAFETY INITIATIVES FOR THE MACON CITY AUDITORIUM 
 

 

 MASKS WILL BE REQUIRED FOR ALL STAFF, PATRONS, VENDORS, & SHOW STAFF WHO ENTER THE VENUE.   
 

▪ All parties will be required to keep their masks on at all times throughout the duration of an event 

   (except during the few minutes while they are enjoying food or beverages in their seats). 

▪ All masks must follow CDC guidelines for COVID-19 protection. 
 

 EVERYONE WHO ENTERS THE VENUE WILL BE SUBJECT TO A TEMPERATURE CHECK WITH A NON-CONTACT 

INFRARED FOREHEAD THERMOMETER AT THE ENTRANCE DOORS UPON ARRIVAL.  

▪  For the safety of our staff, patrons, & show personnel, anyone with a fever (defined as a temperature of 

100.4˚F or above) will not be allowed to enter the venue.  
 

 PATRONS WILL ALSO BE SUBJECT TO A SECURITY SCREENING WITH A HANDHELD METAL DETECTION WAND AND A 

TOUCHLESS BAG SEARCH. THE STAFF PERFORMING THESE SCREENINGS WILL BE WEARING MASKS, GLOVES, AND 

FACE SHIELDS. 
 

 WE HAVE IMPLEMENTED A “CLEAR BAG POLICY” FOR ALL EVENTS.  

▪ Each patron will be limited to: 

* (1) CLEAR BAG with maximum dimensions of 12” long x 6” deep x 12” wide; & 

* (1) small handheld clutch purse or zipped wallet no larger than 8.5” x 5.5” 

▪ No other bags will be allowed inside the venue. 

▪ Please do not carry any bags inside of the clear bag. 
  

 TICKET LOCATIONS WILL DETERMINE WHICH ENTRANCE YOU SHOULD COME IN. BELOW IS A LIST OF WHICH 

ENTRANCE YOU WILL COME IN BASED ON THE SEATING SECTION LISTED ON YOUR TICKET: 
 

▪ 1st Street Front Entrance (Red Zone): Tickets in floor sections RO1, RO2, RCO1, RCO2, LCO1, LCO2, LO1, LO2  
 

▪ Cherry St. Corner Entrance (Blue Zone): Tickets in sections 101-106 & 201-206 upstairs in the balcony 
 

▪ New St. Lane Corner Entrance (Green Zone): Tickets in sections 201-206 upstairs in the balcony 
 

▪ ADA Alley Entrance (Yellow Zone): Patrons in need of ADA accommodations for floor tickets 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 SEATING CAPACITY WILL BE SIGNIFICANTLY REDUCED TO MAINTAIN SOCIAL DISTANCING REQUIREMENTS.  
 

 PLEASE HAVE YOUR TICKET OUT WHEN YOU ARRIVE AND HOLD IT UP WHEN YOU REACH THE TICKET TAKER SO THEY 

DON’T NEED TO TOUCH IT WHEN SCANNING.  
 

 WE ENCOURAGE ALL PATRONS & STAFF TO ADHERE TO ALL LOCAL AND CDC GUIDELINES REGARDING 

HANDWASHING AND RESPIRATORY ETTIQUETTE. 


